
CDVS IS HERE TO HELP
Caledon\Dufferin Victim Services is a not for profit, 

charitable organization serving the Town of Caledon 
and the County of Dufferin.

Our agency offers free, one-to-one, confidential assistance 
24 hours a day, 7 days a week, to support individuals affected 

by crime and tragic circumstances. At CDVS, the needs of 
every victim matters.
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24 HOUR CRISIS LINE
905-951-3838

CALEDON EAST
905-951-3838

1-888-743-6496

ORANGEVILLE
519-942-1452

1-888 -743-6496
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HOPE & HELP IS REAL
No one should have to go through a crisis alone.

905-951-3838 | CDVS.CA

CONNECTION
Support. Safety. Stability.

905-951-3838 | CDVS.CA905-951-3838 | CDVS.CA



WE'RE HERE TO HELP
OUR MISSION
Because CDVS exists: Those who encounter crisis can cope with 
their current circumstances. Caledon\Dufferin Victim Services 
supports victims of crime, abuse, and tragedy – enabling the 
continuum of recovery through rapid response, informed referrals 
and community partnerships.

OUR VISION
Working in a collaborative climate, CDVS will have a strong 
positive profile and be prepared to meet our client needs.

OUR VALUES
Compassion, Integrity, Confidentiality, Respect, Accountability, 
Responsiveness

GET SUPPORT
CONNECTING PEOPLE TO THE HELP THEY DESERVE
SUPPORT • INFORMATION • REFERRALS

Learn more at CDVS.CA

FIND HELP
WHETHER YOU ARE THE VICTIM, A FRIEND, A FAMILY 
MEMBER OR EVEN A WITNESS WE ARE HERE TO HELP.

WHY DO WE HELP?
We know the needs of each person who experiences crime, tragedy 
and disaster are different. We will help you explore the available 
assistance and support to help lessen the effects of trauma and crisis.

HOW DO WE HELP?
Whether you require safety, financial assistance, counselling, 
or even longer term support we can help connect you with the 
programs and services that match your needs. We know that 
navigating the social services, medical, justice and 
government systems can be difficult – let us help 
you connect with what you really need.


